“| expected statements to be
available to be somewhere on
the homepage because it's
one of the few things that |
would think you're looking at
rather frequently.”

—Liz, 43

Homepage—> Account overview —
Account documents

“I'm assuming that when I'm
in my account (overview),

| should be able to find my
statement.”

— Tova, 52 yr

Account overview (from Balance) —
Transaction History — Account documents

“I figure that's (statement) in
the homepage just because |
saw recent transactions”

— Claudia, 26

Homepage (“Recent transactions”) —>
Transaction History — Account documents

“I feel like something like
‘statements’ would have been
a stand alone thing...

it's a commonly looked-for
thing...I thought when |
hovered over that ‘Traditional
IRA' that that would have
come up.”

— Michael, 50

Found Account documents,
with slight hesitation

‘Just very clear, specific
(labeling)...like in ‘documents’,
if you would have just said
‘statements’..that simple
thing alone is going to save a
lot of time”

— Michael, 50

Found Account documents,
with slight hesitation

“I would not expect it to be
under Account documents.”

— Lakeisha, 45

Homepage (“Recent transactions”)—
Transaction History — Account overview
— Home — Traditional IRA (Account
overview)— Account documents



